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Tasks Management Solution
Use job tickets to improve employee efficiency and process productivity

Whether it’s a hotel, convention center, plumber, public utility, distribution center, manufacturing plant, delivery
vehicles or many others, most businesses need to assign tasks to employees and easily track their progress and
timely completion.

TABLETmedia’s Job Ticketing solution is very simple to use, yet very flexible in its setup and supports both 2-way radios 
and smartphones.

Tickets are:
•  Created by staff or by external customers.
•  Assigned categories to distinguish the different departments, e.g. housekeeping and engineering.

Dispatchers can:
•  Assign tickets to employees who reply with status updates. 
•  Staff with MOTOTRBO radios quickly reply with as little as two keyclicks!
•  Monitor the progress and completion of tasks via the dashboard updated in real time. They can also annotate, 
    modify and assign them to other employees.
•  Run reports on outstanding tickets and overall completion by date, employee or by category

TABLETmedia’s Job Ticketing solution is completely browser-based allowing anyone to dispatch from their PC or mobile 
device. No client software, with related update and maintenance needs, is required and an unlimited number   of 
simultaneous dispatchers can access the system.

FLEXIBLE
•  Statuses, message templates and notifications are customizable
•  Staff members have individual logins with different access rights

SELF-CONTAINED
The solution is delivered pre-installed in a system, is complete with all necessary software components and works right off the box, ready for 
customization. There are no additional IT requirements besides a static IP address.It supports any MOTOTRBO architecture, including simplex, 
conventional, IP site Connect, Capacity Plus, Linked Capacity Plus and Connect Plus.
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UNIQUE EXPERIENCE
Understanding the critical requirements of your business, we have grown by listening and appreciating your trust. We can 
only make great products if they need no support or, as needed, we are there to promptly help you. Since 2001 we have 
provided device manufacturers, dealers, and end-customers best-in-class prompt and hands-on support. All of our prod-
ucts are developed by us, right here in the USA. They are tightly integrated and modular to scale seamlessly and meet 
your requirements now and in the future.
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CONTACT US +1 (415) 567-8100  •  SALES@TABLETMEDIA.COM

Let’s Talk About Your Project
We stay on top of our industry by listening to your needs and helping you from start to finish.

Developed and Supported in the 
United States of America

Visit Our Website 
https://tablet.media

Call Us Today
+1 (415) 567-8100

Simplify your deployment while making it more affordable: one single gateway server is capable of multiple
functionality. It communicates to the radios via the IP network or a dedicated mobile radio.


